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Essential Workplace
Buehler Companies is placed in the essential workplace category.
This states that employees supporting or enabling functions such as
maintenance and repair technicians, warehouse workers, truck stop

and rest area workers, and workers that maintain and inspect
infrastructure (including those that require cross – jurisdiction travel)
are considered essential and critical services and are exempt from
“Stay at Home” orders.

Our Company has required all employees that are not required to
physically be present to work from home. Only essential and critical
employees to our operation and fall under exemption status of the

“Stay at Home” orders are allowed to travel to work or for work.
Social distancing requirements must be maintained while performing
essential functions.

Stuart Smith
CEO, Buehler Companies

Email:
Stuart@BuehlerCompanies.com

We’re in this together

http://BuehlerCompanies.com


Buehler’s COVID Four Actions
How we are building resilience and reshaping results in this time of crisis

01 Put people's safety first

• Initiate and expand our flexible 
work arrangements

• Provide PPE for on-site 
workers

• Issue regular, transparent 
communications that reassure 
employees and align with 
current CDC policies

02 Communicate with stakeholders

• Keep customers apprised of impacts 
to service

• Develop communications plans that 
balance caution with a business-usual 
mindset

• Stay in-contact with all branches to 
make sure everyone is on the same 
page.

03 Reshape strategy to 

maintain business continuity
• Evaluate short- and long-term 

plans
• Assess financial and operation 

risks and respond quickly
• Determine how crisis affects 

budgets and business plans
• Constantly monitor CDC for 

up-to-date information 

04 Build resilience and 

prepare for recovery
• Execute revised strategies and 

continue to monitor situation
• Make decisions and take 

actions during the crisis with 
recovery in mind

• Reset business assumptions
• Re-evaluate and recalibrate 

how to seize opportunities



Workplace Controls
Buehler has immediately implemented workplace controls to reduce or minimize
exposure to COVID-19.  Example of these controls include:
• Encouraging sick workers to stay at home.
• Minimizing contact among workers, clients, and customers by replacing 

face-to-face meetings with virtual communications and implementing telework if 
feasible. 

• Establishing alternating days or extra shifts that reduce the total number of 
employees in a facility at a given time, allowing them to maintain distance from
one another while maintaining a full onsite work week. 

• Discontinuing nonessential travel 
• Developing alternate communications plans, including videos, a forum for

answering workers’ concerns and internet-based communications.
• Providing workers with up-to-date education and training on COVID-19 risk factors

and protective behaviors (e.g., cough etiquette and care of PPE). 
• Training workers who need to use protecting clothing and equipment how to put

it on, use/wear it, and take it off correctly, including in the context of their current
and potential duties. 

• Providing resources and a work environment that promotes personal hygiene. For
example, provide tissues, no-touch trash cans, hand soap, alcohol-based hand
rubs containing at least 60 percent alcohol, disinfectants, and disposable towels
for workers to clean their work surfaces. 

• Requiring regular hand washing or using of alcohol-based hand rubs. Workers
should always wash hands when they are visibly soiled

• Post handwashing signs in restrooms. 
• No shaking hands



Personal Protective Equipment (PPE)
Along with our workplace controls, Buehler has issued PPE Kits
to our crews to help prevent exposure.  Depending on the job
risk, items found in the kit include:

• Gloves
• Goggles
• Face Shields
• Face Masks
• Spray Bottle
• Commercial Disinfectant Solution
• Cleaning Cloth

Crews are trained on the following:
• All PPE must be worn consistently and

properly when required.  
• Regularly inspect, maintain, and replace

PPE as necessary
• Properly remove, clean, and store or

dispose of all PPE, if applicable, to avoid
contamination of self, others, or the environment.

Buehler is constantly checking the OSHA and CDC websites for updates about
recommended PPE.  

www.OSHA.gov
www.CDC.gov

http://www.osha.gov/
http://www.cdc.gov/


Customer Safety
It is imperative to Buehler that our customers are safe when working with us.
Along with this, we feel a huge obligation as an essential workplace to
SLOW THE SPREAD.  Therefore, Buehler is taking these additional steps for
everyone's safety.     

•
Educating staff and crews on how it spreads
• Close contact between people within 6 feet
• Respiratory droplets through coughing, sneezing or talking
• Avoid touching eyes, nose, and mouth with unwashed hands
• Properly washing hands for at least 20 seconds
• Usage of hand sanitizer that contains at least 60% alcohol

Screening questions for symptoms
Have you (or anyone in your party)
• had a fever of 100.4 or greater and/or a cough or sore throat?
• had chills, muscle pain? 
• had a new loss of taste or smell?
• been experiencing shortness of breath?
• had any EXPOSURE to or CONTACT with a POSITIVE

or SUSPECTED COVID-19 person?

Coughing and sneezing
• Use tissue or inside of elbow
• Throw tissue in trash
• Immediately wash hands



Cleaning Masks and Gloves
The CDC has general guidelines and Good Housekeeping Institute Cleaning Lab

suggests the following on how to properly clean most cloth and fabric:
• Fabric face masks should be routinely washed depending on the frequency of use
• A washing machine should suffice in properly washing a face covering
• Washing with hot water and tumbled dried on high heat
• Individuals should be careful not to touch their eyes, nose, and mouth when

removing their face covering and wash hands immediately after removing

More delicate masks that are handsewn may need to be washed by hand. If so, lather
masks with soap and scrub them for at least 20 seconds with warm to hot water before
tossing in the dryer. For peace of mind, iron masks on the cotton or linen setting to kill

any remaining germs.

How Often You Should Clean Face Masks
There aren't any hard and fast rules regarding how often you should wash face masks
because it's really depending on the frequency of use, according to the CDC. If you
want to be extra cautious or think there may be a possibility that someone is
symptomatic, or has sneezed or coughed within close proximity, clean your face mask
after each use.

Keep in mind, though, that you shouldn't be using face masks frequently when you
are alone.  Also, public health officials urge everyone to only go to grocery stores, 
pharmacies, and convenience stores when they are in need of essential items.



COVID-19 Survival on Hard Surfaces (Moving Equipment)
WHO.org
It is not certain how long the virus that causes COVID-19 survives on surfaces, but it

seems to behave like other coronaviruses. Studies suggest that coronaviruses
(including preliminary information on the COVID-19 virus) may persist on surfaces for
a few hours or up to several days. This may vary under different conditions (e.g. type
of surface, temperature or humidity of the environment).

WebMD.com
Plastics - Examples: packaging like milk containers and detergent bottles, subway and
bus seats, backpacks, elevator buttons  - 2 to 3 days
Wood - Examples: furniture, decking  - 4 days

Metal - Examples: doorknobs, jewelry, silverware - 5 days

New England Journal of Medicine
Virus’ rate of decay depends on surface

Note: Circles indicate “half-life” of
virus – every time half of the virus

becomes inactive.

Johns Hopkins Center for Health Security-Dr. Amesh A. Adalja, Infectious
Disease Expert:  “We know that the main way this virus is infecting people is
from direct contact with other infected people, contaminated surfaces play some role,
but it’s likely much smaller.  This is a respiratory virus, and respiratory viruses largely
spread through breathing in infected respiratory droplets.”



Return to Work Guidelines
If you are sick, stay home.
• Employees who have fever, cough, or shortness of

breath should notify their supervisor and stay home.
• Sick employees should follow CDC recommended

steps. Employees should not return to work until
the criteria to discontinue home isolation are met,
in consultation with healthcare providers and state
and local health departments.

• Employees who are well but who have a sick family member at home with
COVID-19 should notify their supervisor and follow CDC recommended
precautions.

Identify where and how you might be exposed to COVID-19 at work.
• This document is meant to educate workers on how to protect themselves and

customers from potential exposures according to the CDC, study it carefully.
• Be aware that some employees may be at higher risk for serious illness, such as

older adults and those with chronic medical conditions. Consider minimizing
face-to-face contact between these employees or assign work tasks that allow
them to maintain a distance of six feet from other workers, customers and
visitors, or to telework if possible.

Separate sick employees
• Employees who appear to have a fever, cough, or shortness of breath upon arrival

at work or who become sick during the day should immediately be
separated from all others and sent home.        (cont. on next page)



Return to Work Guidelines (Cont.)
• If an employee is confirmed to have COVID-19 infection, Buehler will inform fellow 

employees of their possible exposure to COVID-19 in the workplace but maintain 
confidentiality as required by the Americans with Disabilities Act (ADA). 

Buehler supports respiratory etiquette and hand hygiene for employees, customers,
and worksite visitors
• Provide tissues and no-touch disposal receptacles.
• Provide soap and water in the workplace. If soap and water are not readily

available, use alcohol-based hand sanitizer that is at least 60% alcohol. If hands
are visibly dirty, soap and water should be chosen over hand sanitizer. Ensure
that adequate supplies are maintained.

• Place hand sanitizers in multiple locations to encourage hand hygiene.
• Place posters that encourage hand hygiene to help stop the spread at the

entrance to your workplace and in other workplace areas where they are likely
to be seen.

• Discourage handshaking – encourage the use of other noncontact methods
of greeting.

Buehler performs routine environmental cleaning and disinfection according to these
CDC guidelines
• Routinely clean and disinfect all frequently touched surfaces in the workplace, such

as workstations, keyboards, telephones, handrails, and doorknobs.
• If surfaces are dirty, they should be cleaned using a detergent or soap and water

prior to disinfection.
(cont. on next page)



Return to Work Guidelines (Cont.)
• For disinfection, most common EPA-registered household disinfectants should be

effective. Follow the manufacturer’s instructions for all cleaning and disinfection
products (e.g., concentration, application method and contact time, etc.).

• Discourage workers from using other workers’ phones, desks, offices, or other
work tools and equipment, when possible. If necessary, clean and disinfect
them before and after use.

• Provide disposable wipes so that commonly used surfaces (for example,
doorknobs, keyboards, remote controls, desks, other work tools and
equipment) can be wiped down by employees before each use. 

Buehler is taking the following precautions for attending meetings
• Carefully consider whether travel is necessary.
• Consider using videoconferencing or teleconferencing when possible for

work-related meetings and gatherings.
• Consider canceling, adjusting, or postponing large work-related meetings or

gatherings that can only occur in-person.
• When videoconferencing or teleconferencing is not possible, hold meetings

in open, well-ventilated spaces.



COVID-19 Response Site Plan - Denver



COVID-19 Response Site Plan – Fort Worth



COVID-19 Response Site Plan - Albuquerque



COVID-19 Response Site Plan – Colorado Springs



COVID-19 Over-The-Road Driver Kits
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1. Hand Soap
2. Towels
3. Gallon Mixing Jug
4. Disinfectant Tablets
5. Spray Bottle
6. Facemask
7. Facemask
8. Used Soap Baggie
9. Facemask
10. Disposable Facemask
11. Disposable Gloves

12. Letter From Buehler
13. DP3 Forms
14. Laminated Checklist
15. Buehler Directives

16. Buehler Shirt
17. Post It Notes
18. Mints
19. Sticker

20. Post It Note Book
21. Pen
22. Water Bottle
23. Contents Carrying Bag

PPE Supplies

Important 
Information

Misc. Items
24. Shipping Box

(With contents
included)



Additional Information

6 Steps to Prevent COVID-19

What You Need to Know about Handwashing

COVID-19 Self Checker

Stop the Spread of Germs

Symptoms of COVID-19

Household Checklist

www.CDC.gov

www.OSHA.gov

www.WHO.int

https://youtu.be/9Ay4u7OYOhA
https://youtu.be/d914EnpU4Fo
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID19-symptoms.pdf
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/checklist-household-ready.html
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
http://www.osha.gov/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

